KOAOHKA TAABHOITO PEAAKTOPA

TYPUCTCKUE K/IACTEPbI
N AECTUHALUW:
NPOBJIEMbl CO30AHUA
N NPOABUMKEHUA

YBarkaemble Konnern!

Pepakuma )ypHana «CoBpemeHHble Npo-
61embl cepBuMca U TYpU3Ma» pasa npuBeTCTBO-
BaTb Bac BbIxogom nepBoro Bbinycka B 2016 .
3TOT rog, ANA Hac HBUNEMHbIN — OCEHbIO Mbl
otTmeTMM 10-neTve CyLLeCcTBOBAaHWA HaLlero
KypHana.

[aHHbI «BO3pacTHOW pybex» KypHan
NPOXOAMUT AOCTOMHO, 3aHUMAsA BaXKHY HULY
MHPOPMaLMOHHOIO pecypca AN POCCUMCKO-
ro npodeccnmoHanbHoro coobuiectsa coepbl
TypucTckoro cepsuca. CerogHAa mbl HavyuMHa-
emM WHTerpauuio B MMpoBoe WMHPOpPMaLMOH-
Hoe W npodeccmoHasbHOe MPOCTPAHCTBO,
MOCTOSIHHO pacWMpAA NPUCYTCTBME KypHana
B Pa3/IMYHbIX MEXAYHAPOAHbIX MHAEKCAX Lu-
TUPOBaHUA, pedepaTmBHbIX 6asax AaHHbIX,
WHTEpHeT-arperatopax Hay4yHoM UHpopma-
unn. Mbl pagbl NPUBETCTBOBATL HOBBIX Yjle-
HOB MeXAYyHapOA4HOW pefaKUMOHHON Kon-
NlerMn KypHana — 310 6onee 20 BCEMUPHO
M3BECTHbIX YYEHbIX, MHOTME Hay4Hble Ny6u-
KaLMM KOTOPbIX YXKe CErOAHA CTasIv KNACcCUKOM
MWPOBOM TYPUCTCKON HAy4yHOM MmbIcAn. Mbl
6narogapHbl UM 3a MPU3HAHME HALEero Xyp-
Hasla M FOTOBHOCTb K COTPYAHUYECTBY.

CeropHs Kak poccuiickan, Tak U MMpoBas
TYPUCTCKaA MHAYCTPUA, HECMOTPA Ha CTaTu-
CTMYEeCKMEe MoKasaTeNuM pocTa TyprnoTOKOB,
nepeXkMBAET KPU3UCHbIE ABEHUA, UMetoLMe
XapaKTep CUCTEMHbIX. 9TO 06ycnoBIEHO MHO-
YKeCTBeHHOCTblo dakTopoB. OAHMM W3 rnaB-
HbIX (aKTOPOB MOXKHO Ha3BaTb Ha3peBLUYHO
HeobXoAMMOCTb MOMCKA NPUHLMUNUANBHO HO-
BbIX mogenelt GyHKUMOHMPOBAHMA OTpacau
TYPUCTCKUX YCAYT, MHTEHCUUKALUM U ONTU-
MM3ALUN CUCTEMbBI B3aMMOLENCTBUA MeXay
BCEMMW €€ COCTaBNAOLLMMMU.

Mo MHEHMIO MHOIMX UCCAenoBaTesen,
nyTb AanbHelwero passuTma chepbl Typnsma
M FOCTENPUUMCTBA /IEKUT 4Yepes3 BbIpaboTKy
NPUHLMNNANBHO UHBIX MOAENEN OpraHn3aL i,

EDITORS NOTE

TOURISM CLUSTER
AND DESTINATION:
CHALLENGES OF CREATION
AND PROMOTION

Distinguished colleagues!

Editors of the journal «Service&Tou-
rism: Current challenges» is pleased to wel-
come you by the release of the first issue in
2016. This year is anniversary for us — in the
autumn we celebrate the 10th anniversary
of the existence of our journal. This «age
limit» the journal passes with dignity. Today
it occupies an important niche of an infor-
mation resource for the Russian profession-
al community of the tourist service. Today
we begin the integration to the global infor-
mation and professional space, constantly
expanding the presence of the journal in
various international citation indices, ab-
stract databases, and Internet aggregators
of scientific information. We welcome the
new members of the international editorial
board — more than 20 world-renowned sci-
entists, whose many scientific publications
have already become classics of world tour-
ism science. We are grateful to them for the
recognition of our journal and willingness to
cooperation.

Today, despite the statistical indicators
of growth of tourist flows, both the Russian
and global tourism industry experiences cri-
sis signs having the character of the system.
This is caused by multiple factors. One of the
main factors is long-standing needs to find a
fundamentally new model of functioning of
the tourist services sector, the intensification
and optimization of the interaction system
between all its components.

According to many researchers, the way
of the further development of tourism and
hospitality passes through generation funda-
mentally new organization models of produc-
tion and rendering services both within the
individual destinations and groups of them
(«bushes»). Last has been reflected in the
concept of «tourism and recreation cluster»,




NPOu3BOACTBA M MPefOCTaBNeHUA YCAYr Kak
B Npesenax oTAeNbHO B3ATbIX 4ECTUHALMM, TaK
M MX rpynn — «KycToBy. NocneaHee HaWwo ceoe
BblpayKeHue B MOHATUMN «TYPUCTCKO-peKpeaLiu-
OHHOrO Knactepa», NpeacTaBAAlowWwero cobom
TEPPUTOPMANBHOE  COYeTaHMe  AeCTUHaUMi
W npousBoauTenen, notpebutenen ycnyr. B co-
BPEMEHHbIX YCI0BUAX PACTYLLEN KOHKYPEHUMN
[EeCcTMHauuMii 3a notpebutenss Bce 6osbluee
3HaYeHWe MMeeT WX CNOCOBHOCTb YAOBAET-
BOPUTb BECb CMEKTp noTpebHocTel oTaenbHO
B3ATOrO TypucTa. Bpema «rpynnosbIX ycayr»,
OPVEHTUPOBAHHBIX Ha MaccoBoro notpebute-
NA, ye 6e3B03BPaTHO YLU/IO B NPOLUIOE.
KnactepHblii nogxog, ceroaHsa onpeneneH
Kak cuctemoobpasytoLwmnii B npouecce popmu-
POBaHMA TYPUCTCKUX BHYTPEHHUX U BbE3AHbIX
TYPUCTCKMX NOTOKOB B Poccun. Ho ocrtaetca
AMCKYCCUOHHBIM BOMPOC OTHOCUTENIbHO pe-
NPe3eHTaTMBHOCTU KAACTEPHbIMU MOZENsMU
peanbHOM CUCTEMbI TYPUCTCKUX TEPPUTOPUNA.
Tak, Hanpumep, WUCTOPUYECKUA UeHTp Mo-
CKBbl — ZIaBHO C/IOMKMBLUMIACA U PeanbHo Cy-
LLLECTBYIOLUNI TYPUCTCKUIN KNacTep, KOTOpbIN,
TeM He meHee, odMUMaNbHO TaKoro cTaTyca
He MMEeeT, Aa M BpA4, I TaKOBOM 34eCb HEOO-
xoaum. Toraa BO3MOXKHO AN cucTeMY Typu3ma
B CTPaHe BbICTPOUTb HA OCHOBE K/acTepPHOro
noaxoAaa, U byaeT v Takan cuctema 06beKTMB-
HO OTpaKaTb peasibHy KapTUHY? [uckyccu-
OHHbIX BONPOCOB HaMHOro 6osbLue, U OTBETHI
Ha HUX OYeHb He NPOCTbl. B TeKyllem Homepe
YKYPHaNa Mbl NOCTapaNnUCh COEANHUTD MHEHUSA
OTEYECTBEHHbIX M 3apyOeKHbIX y4eHbIX Ha Npo-
61emMaTUKy PasBUTUA TYPUCTCKMX KNacTepos
W [EeCTUHALMK, PacCMOTPETb TEOpeTUYEcKMe
W npakTMyeckme npobnembl GOpMUPOBAHUA
TYPUCTCKUX KNacTepoB, NPeLOoCTaBUTb HALIMM
YMTaTENIAM HEKMM Cpe3 Hay4yHbIX MHEHUM Ha
0603HauYeHHy0 npobnemaTvky. Ho pabota
Hag, HOMEepPOM MOKas3ana, YTo OrpaHUYeHHbIM
no o6beMy BbIMYCKOM XKypHana AaHHYH Mpo-
61emaTuKy He ucyepnaTb, U 34ecb Heobxoan-
MO GYHAAMEHTANbHOE UCCNef0BAHME KOEK-
TMBa aBTOpOB. puUrnaliaem Halux aBTOpPOB
W ynTaTenen K JaHHOW KONNEKTUBHOM paboTe.
FnaBHbIA peaakTop
npo¢. O.E. ApaHacbeB

which is a territorial combination of destina-
tions and producers, and consumers.

Today, increasing competition of desti-
nations for the consumer requires the abil-
ity to meet the full range of needs of a single
tourist, and this condition become more and
more important. Time of «group services»
targeted at the mass consumer became a
thing of the past.

Today the cluster approach is defined
as a system in the process of formation of
tourist domestic and inbound tourism flows
in Russia. But the question about represen-
tation of a real system of tourism areas by
cluster models remains controversial. For
example, the historical center of Moscow
is the long-established and real-life tourism
cluster. But officially it doesn’t have such sta-
tus, and maybe doesn’t need it. The question
then becomes, is it possible in this case to
build a tourism system in the country based
on the cluster approach, and whether such a
system to objectively reflect the real picture?
We have a lot more of discussion questions,
and the answers are not easy. In the current
issue of the journal, we tried to combine the
views of domestic and foreign scientists on
the problems of development of tourism
clusters and destinations. We also made an
effort to consider the theoretical and practi-
cal problems of formation of tourist cluster
and to give our readers a slice of the sci-
entific opinions on the indicated problems.
But the work on the issue showed that this
problematics couldn’t be exhausted in one,
limited by volume, journal’s issue, and there
is a need of fundamental study of a group of
authors. We invite our readers and authors
to this collective work.

Editor-in-chief
Prof. Oleg E. Afanasiev




